Welcome to Team!
Grayshaw & Yeo Gardening Company was set up in 2010 and is a combination of Emily and Judith’s
skills to bring together over 20 years commercial gardening experience.
Our aim is to work with clients to help them create and maintain beautiful gardens. We do this by
initially assessing the garden and discussing requirements with the client. We then recommend how
many hours the garden needs per month in order to maintain and if appropriate develop it.

As part of the Grayshaw & Yeo Gardening Company team we’d like to support you by giving you
monthly advice on jobs that need to be done (available on our website) and providing regular
training. We also encourage you to undertake your RHS Level 2 Principles and Practical and can help
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you access funding to do this. We like to know what you love doing as a gardener so that we can
place you with gardens that most suit your gardening style.

We’d also like for you to progress as a gardener and as a thank you for commitment shown to our
clients and Grayshaw & Yeo Gardening Company we will increase your hourly rate to £12 with after
the first year. Once you have at least a year’s practical gardening experience with us and have
completed both elements of your RHS Level 2 you will become one of our Silver Level gardeners and
we will pay you £17 ph. In your existing gardens this increase will need to be discussed with your
client who reserve the right to retain a bronze level gardener at that rate. At this point you may wish
to look at taking on new clients at Silver Rate and passing old clients onto new team members. This
will be discussed on a case by case basis.

If you work in a garden that doesn’t have their own tools and you are using your own petrol lawn
mower, strimmer or hedge cutter than we will pay £12 an hour in the first year and £14 an hour in
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all subsequent years.

This is for the time that you use the machinery not for all hours completed in

this garden.

By becoming a subcontractor for Grayshaw & Yeo Gardening Company we think that it is important
that you feel part of a team. As gardeners we know how beneficial it is to be in touch with other
gardeners as it’s the best way to continue to learn and evolve your own gardening style, so far we
have been to visit nurseries and gardens and have provided training on products and pruning. We
also have a WhatsApp group that we encourage you to join – it’s great for plant idents, advice and
general friendly chit chat.
We would also like to offer you some protection from late cancellations; we have therefore asked all
our clients to give you two weeks’ notice if they no longer need you for winter, we found that people
were phoning us the night before to cancel even though we felt there were things that we could have
done in their garden! With this in mind, please give your clients plenty of notice of when you next
plan to visit so that they have enough time to cancel with enough warning. In turn you will be able to
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politely let a garden know you won’t be able to come that day, although you then won’t be paid for
the hours you would have worked.

Please also ensure that you are always providing good communication with your clients by emailing
them after each visit to confirm your time in the garden and the date of your next visit.
Please copy us into all communications (even if it doesn’t seem relevant) as this will act as proof
of your visit if there is ever a dispute.

We hope you enjoy working for Grayshaw and Yeo Gardening Company and are happy to hear about
your gardening experiences so that we can improve our services and help you to become great
gardeners.

Payment procedure

1. Please provide us with details of the bank account you’d like us to transfer money into.
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2. On the day of each visit to the garden please email the hours you have worked and the next
date you will work to both the client and Grayshaw & Yeo Gardening Company, this way there
will be no dispute about the hours you have worked and gives the client enough time to give
notice.
3. On the 1st of each month please email an invoice to Grayshaw & Yeo Gardening Company. In
the breakdown we need the name of the client, a total of the hours worked for each individual
client and a total of hours worked in that month. Please don’t be late!
4. We will then transfer the appropriate amount into your bank account by the 15th of the month.

Public Liability Insurance

Please provide us with a copy of your Public Liability Insurance before you begin work in a garden
and it is your own responsibility to keep this up to date.
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Judith Yeo
Strengths are garden design, herbaceous planting, cutting flower beds, productive gardening, pest
and diseases, hard landscaping advice.
Tel:

01483 422847

Mobile:

07817 208655

Email:

info@gygardening.co.uk

Address: 18, Lammas Road, Godalming Surrey, GU7 1YL

Emily Grayshaw
Strengths are shrubs, herbaceous, pruning and planting schemes.
Mobile:

07799292573

Email:

info@gygardening.co.uk

Address: 117, Kings Road, Farncombe, Godalming GU7 3EU
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